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Abstract

Digital health records (DHRs) have been implemented in various settings to improve healthcare access and
efficiency. This case study focuses on rural Ethiopian districts where DHRs were introduced between and . Data
was collected through surveys administered to users of DHRs in four randomly selected rural districts.
Quantitative analysis was conducted using descriptive statistics and inferential statistical methods to analyse user
satisfaction scores and privacy concerns. User satisfaction levels were generally moderate, with a proportion of
65% reporting no significant issues with the system's usability, while 35% noted some difficulties. Privacy
concerns were more prevalent, with 40% of respondents expressing concern about data security and
confidentiality. The findings indicate mixed results regarding user satisfaction and privacy perceptions in rural
Ethiopian districts where DHRs have been implemented. Further research is recommended to address identified
privacy issues and improve overall system usability. Given the high levels of reported privacy concerns, it is
recommended that additional security measures be implemented to enhance data protection within the digital
health record systems. User training programmes should also be developed to ensure proper understanding and use

of the DHRs. Treatment effect was estimated with text { logit | ( T ) =beta 0+~ p X, and uncertainty reported

using confidence-interval based inference.

Keywords: Ethiopia, Geographic Information Systems (GIS), Health Informatics, User Experience (UX), Privacy
Protection, Data Security, Telemedicine


mailto:ykebede@hotmail.com
https://doi.org/10.5281/zenodo.18866932

2008(1): 17-34 (2008) | Yeshanet Kebede et al.




2008(1): 17-34 (2008) | Yeshanet Kebede et al.

ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology,
results, discussion, and references is available upon request.

Email: info@parj.africa

Request your copy of the full paper today!

SUBMIT YOUR RESEARCH

Are you a researcher in Africa? We welcome your submissions!

Join our community of African scholars and share your groundbreaking work.

Submit at: app.parj.africa

O =%10]

' L
Scan to visit app.parj.africa

Open Access Scholarship from PARJ

Empowering African Research | Advancing Global Knowledge


https://app.parj.africa/
mailto:info@parj.africa

