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Abstract

This study examines the motivation of community health workers (CHWs) in urban Eritrean areas and evaluates 
strategies to improve their performance. A longitudinal study design was employed with a mixed-method approach 
including surveys, interviews, and observational data collection over two years in urban Eritrean areas. CHWs 
reported higher job satisfaction when provided with adequate training (mean = 8.5 out of 10) compared to previous 
studies,  indicating  a  need  for  continued  professional  development.  The  strategies  tested  showed  significant 
improvement  in  CHW performance and patient  case management  outcomes,  particularly in  areas  where they  
received additional  mentorship  support.  Further  research should  explore  the  long-term sustainability  of  these  
interventions and their impact on broader community health improvements.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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