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Abstract

Community health centers (CHCs) in Kenya play a crucial role in providing accessible healthcare services to
underserved populations. However, their effectiveness and efficiency need rigorous evaluation. A mixed-methods
approach will be employed, combining quantitative data collection through standardised surveys with qualitative
interviews to assess perceptions of care quality among patients and healthcare providers. Initial analysis suggests
an improvement in medication adherence rates by 15% post-intervention compared to baseline levels, indicating
enhanced clinical outcomes. Patient feedback highlighted the importance of timely medical consultations as a
significant factor impacting satisfaction. The quasi-experimental design provides robust evidence for enhancing
CHC performance and improving patient health outcomes, offering practical insights for policy makers in
resource-limited settings. Further studies should explore long-term impacts and scalability of these interventions
across different regions to ensure sustainable improvements in healthcare delivery. Treatment effect was estimated

with text { logit } (71 )=beta0+ "~ p X, and uncertainty reported using confidence-interval based inference.

Keywords: African geography, community health centers, quasi-experimental design, clinical effectiveness,
outcome measurement, randomized controlled trials, process evaluation


mailto:ngitonga@gmail.com
https://doi.org/10.5281/zenodo.18851553

2007(1): 17-35 (2007) | Ngugi Gitonga et al.

ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology,
results, discussion, and references is available upon request.

Email: info@parj.africa

Request your copy of the full paper today!

SUBMIT YOUR RESEARCH

Are you a researcher in Africa? We welcome your submissions!

Join our community of African scholars and share your groundbreaking work.

Submit at: app.parj.africa

5

"
[=]

Scan to visit app.parj.africa

Open Access Scholarship from PARJ

Empowering African Research | Advancing Global Knowledge


https://app.parj.africa/
mailto:info@parj.africa

