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Abstract

Digital literacy has become increasingly important for female entrepreneurs in South African informal markets due 
to the rise of e-commerce and digital payment systems. Qualitative data were collected through semi-structured  
interviews with 30 female entrepreneurs who participated in digital literacy workshops over a year. Interviews 
covered themes such as access to technology, e-commerce practices, and financial outcomes. During the study 
period, 75% of participants reported increased sales due to improved online marketing strategies, while 60% noted 
better cash flow management through digital  payment systems. The workshops significantly enhanced female 
entrepreneurs' business capabilities in both e-commerce and financial management, contributing positively to their  
market presence and profitability. Organizations should continue supporting digital literacy initiatives tailored for 
informal sector women entrepreneurs to sustain economic growth and social inclusion.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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