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Abstract

Rural areas in South Africa face significant digital divide challenges, hindered by limited access to technology 
infrastructure and inadequate training. A mixed-methods approach combining quantitative surveys with qualitative  
interviews was employed to gather data from rural communities in South Africa. Rural households displayed a 
preference for locally developed, user-friendly digital devices (e.g., tablets) over imported models. The adoption  
rate  of  these  devices  exceeded  50% among surveyed  participants.  The  study  underscores  the  importance  of  
culturally sensitive and technologically adapted solutions in addressing rural digital inclusion challenges. Policy 
makers should prioritise community-driven technology development initiatives to ensure sustainable and effective 
digital  services delivery.  digital  divide,  rural  South Africa,  technological  adaptation,  socioeconomic strategies  

Model estimation used {̂θ }=argmin {θ }sumiell ( yi , fθ(ξ ))+ λlVertθrVert 22, with performance evaluated 

using out-of-sample error.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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