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Abstract

Digital inclusion efforts in rural African communities have been a focus of interest due to their potential to bridge
existing digital divides and enhance socio-economic development. A mixed-methods approach combining
quantitative data from surveys and qualitative insights from interviews was employed to assess digital
infrastructure availability and user engagement levels. The analysis revealed significant disparities in internet
access between urban and peri-urban areas compared to rural settings, with a notable proportion of households
lacking basic connectivity. Findings suggest that while overall digital inclusion efforts have shown promise, there
are substantial gaps necessitating targeted interventions for equitable access. Recommendations include the
development of community-based digital literacy programmes and improved infrastructure investment in remote
rural areas to address existing disparities.
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