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Abstract

Digital inclusion is a critical issue in many rural African communities, where access to digital technologies can
exacerbate existing inequalities. We conducted a survey using structured questionnaires administered through
face-to-face interviews and online platforms, targeting communities across different regions of Ghana. The
analysis revealed significant disparities in internet access and digital literacy between urban and rural areas, with
only 25% of respondents from rural communities having regular internet access. Rural residents exhibit lower
levels of digital inclusion compared to their urban counterparts, highlighting the need for targeted interventions to
bridge this gap. Government policies should prioritise infrastructure development and community education
programmes aimed at enhancing digital literacy in underserved regions.
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