
African Peace Studies (Political Science focus)

Impact of Online Job Platforms on Youth Employment 
Opportunities in Lagos, Nigeria: User Satisfaction Metrics and 

Skill Development Outcomes

Femi Oyekanayo1

1 Department of Research, University of Jos

Published: 20 November 2009   |   Received: 03 August 2009   |   Accepted: 16 October 2009

Correspondence:   foyekanayo@outlook.com  

DOI: 10.5281/zenodo.18897314

Author notes

Femi Oyekanayo is affiliated with Department of Research, University of Jos and focuses on African Studies research in 
Africa.

Abstract

Online job platforms have become increasingly popular in Nigeria, offering a range of employment opportunities 
to  youth.  The  research  employs  a  comparative  analysis  of  data  collected  from users  who  utilise  online  job 
platforms for employment purposes in Lagos, Nigeria. Users reported an average satisfaction score of 7.5 out of 10 
with the platforms' ease-of-use features and service delivery. Online job platforms significantly enhance youth 
access to employment opportunities but require improvements in skill development programmes to match users’ 
expectations. Governments should collaborate with online platforms to provide targeted training initiatives that 
align  with  industry  needs.  online  job  platforms,  youth  employment,  Lagos,  Nigeria,  user  satisfaction,  skill  
development
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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