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Abstract

District hospitals in Tanzania are critical for providing essential healthcare services to underserved populations.
There is a need to evaluate and improve their operational reliability. A mixed-method approach was employed,
including quantitative data collection through standardised surveys and observational checklists, alongside
qualitative interviews with healthcare providers. Statistical analyses were conducted using logistic regression
models to evaluate the impact of interventions. In a sample of 10 district hospitals, we observed that 75% of
patients experienced reduced wait times after implementing new scheduling protocols, which had a significant
positive effect on patient satisfaction (mean improvement score = 3.2 out of 5). The findings suggest that
systematic interventions can significantly enhance the reliability and efficiency of district hospital systems in
Tanzania. Based on these results, immediate implementation of standardised scheduling protocols is recommended
to improve service delivery and patient care at district hospitals across Tanzania.

Keywords: African geography, district health systems, randomized trials, reliability assessment, outcome
measurement, data collection methods, healthcare delivery effectiveness


mailto:nhamudra@hotmail.com
https://doi.org/10.5281/zenodo.18923500

2011(1): 6-21 (2011) | Nyawira Hamudra et al.

ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology,
results, discussion, and references is available upon request.

Email: info@parj.africa

Request your copy of the full paper today!

SUBMIT YOUR RESEARCH

Are you a researcher in Africa? We welcome your submissions!

Join our community of African scholars and share your groundbreaking work.

Submit at: app.parj.africa

Scan to visit app.parj.africa

Open Access Scholarship from PARJ

Empowering African Research | Advancing Global Knowledge


https://app.parj.africa/
mailto:info@parj.africa

