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Abstract

Health systems in South Africa have faced significant challenges during epidemics, necessitating a comprehensive
understanding of their resilience mechanisms. The research integrates quantitative data analysis with thematic
content analysis of interviews and surveys conducted among healthcare providers and community members. A
mixed-methods approach was employed to complement each other’s strengths. Healthcare service continuity
during the HIN1 influenza pandemic demonstrated significant variability across regions, with urban areas showing
greater resilience compared to rural settings (85% vs. 60%). The study highlights the importance of regional
disparities in health system preparedness and response mechanisms. Strategic investments should be prioritised
towards strengthening healthcare infrastructure and staff training, particularly in underserved areas. health systems
resilience, mixed methods, South Africa, epidemic response

Keywords: Sub-Saharan, Intersectionality, Community Engagement, Policy Analysis, Qualitative Inquiry,
Quantitative Research, Data Fusion


mailto:nmngeni@gmail.com
https://doi.org/10.5281/zenodo.18891208

2009(1): 35-50 (2009) | Nomzwa Mngeni

ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology,
results, discussion, and references is available upon request.

Email: info@parj.africa

Request your copy of the full paper today!

SUBMIT YOUR RESEARCH

Are you a researcher in Africa? We welcome your submissions!

Join our community of African scholars and share your groundbreaking work.

Submit at: app.parj.africa

Scan to visit app.parj.africa

Open Access Scholarship from PARJ

Empowering African Research | Advancing Global Knowledge


https://app.parj.africa/
mailto:info@parj.africa

