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Abstract

The informal sector of urban Kenya plays a significant role in the economy, yet its psychological dynamics remain
understudied. A mixed-methods approach combining qualitative interviews and quantitative surveys was
employed. Data were collected from 300 participants across three urban centers in Kenya. Participants in the
informal sector reported higher levels of work-related stress (45%) compared to formal sector workers (28%), with
a notable theme regarding inadequate social support networks. The study highlights significant disparities in
psychological well-being between sectors, particularly among informal sector employees. Policy makers should
prioritise strengthening social safety nets and mental health services for the urban poor in Kenya’s informal sector.

Keywords: Kenya, Urbanization, Informal Economy, Cultural Psychology, Qualitative Research, Quantitative
Analysis, Community Dynamics


mailto:kkamau@aol.com
https://doi.org/10.5281/zenodo.18911732

2010(1): 4-24 (2010) | Kaberia Kamau et al.

ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology,
results, discussion, and references is available upon request.

Email: info@parj.africa

Request your copy of the full paper today!

SUBMIT YOUR RESEARCH

Are you a researcher in Africa? We welcome your submissions!

Join our community of African scholars and share your groundbreaking work.

Submit at: app.parj.africa

[m] 2455 m]

-
[=]5=
Scan to visit app.parj.africa

Open Access Scholarship from PARJ

Empowering African Research | Advancing Global Knowledge


https://app.parj.africa/
mailto:info@parj.africa

