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Abstract

Public sector workplaces in Mozambique face unique stressors compared to private sector counterparts due to
government policies, economic conditions, and societal expectations. An ethnographic study was conducted with
interviews and participant observation in four public sector organizations across different sectors (education,
health, administration). Data analysis involved thematic coding of qualitative data. Public sector workers reported
higher levels of stress related to job security concerns and bureaucratic processes compared to private sector
employees. Themes emerged around social support networks as a key coping mechanism. The study highlights the
importance of addressing specific work-related stressors in public sector settings, particularly regarding procedural
inefficiencies and organisational culture. Organisational leadership should prioritise streamlining bureaucratic
procedures and fostering supportive workplace cultures to enhance employee well-being.

Keywords: African geography, occupational stress, ethnography, coping strategies, cultural psychology,
qualitative methods, public administration


mailto:mmatondo@outlook.com
https://doi.org/10.5281/zenodo.18727242

2001(1): 11-19 (2001) | Maria Matondo et al.

ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology,
results, discussion, and references is available upon request.

Email: info@parj.africa

Request your copy of the full paper today!

SUBMIT YOUR RESEARCH

Are you a researcher in Africa? We welcome your submissions!

Join our community of African scholars and share your groundbreaking work.

Submit at: app.parj.africa

Ofz10]

[ L

[=] 25

Scan to visit app.parj.africa

Open Access Scholarship from PARJ

Empowering African Research | Advancing Global Knowledge


https://app.parj.africa/
mailto:info@parj.africa

