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Abstract

Mobile  money  adoption  among  self-employed  women  in  urban  informal  markets  has  gained  attention  as  a 
potential  solution  to  financial  inclusion  challenges.  A  qualitative  approach  was  employed,  involving  semi-
structured interviews with 50 self-employed women in urban informal markets of Nairobi, Kenya. Mobile money 
usage by surveyed women ranged from 20% to 40%, indicating moderate uptake and potential for further growth.  
Policies  that  incentivize  mobile  money  use  among  urban  informal  sector  workers  could  enhance  financial 
inclusion  and  economic  stability.  Implementing  targeted  subsidies  or  vouchers,  alongside  digital  literacy 
programmes, can accelerate adoption rates in the target demographic.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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