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Abstract

Blockchain  technologies  have  gained  traction  in  various  sectors  including  microfinance  initiatives,  offering 
potential solutions to traditional financial challenges such as transaction costs and fraud. In South Africa, where 
microfinance has been a significant component of social welfare policies, integrating blockchain could enhance  
service delivery and efficiency. The research employs qualitative methods including semi-structured interviews 
with key stakeholders such as microfinance providers, recipients, and regulators. Data analysis focuses on thematic 
content and narrative synthesis to capture diverse perspectives and experiences. Blockchain implementation in  
South African microfinance initiatives has been predominantly adopted by larger financial  institutions due to  
scalability concerns, though smaller entities are exploring hybrid models incorporating blockchain elements with 
traditional systems. A notable finding is the variable uptake across different regions of South Africa, influenced by  
technological infrastructure and regulatory acceptance. Despite initial skepticism, blockchain technologies show 
promise  for  improving  microfinance  in  South  Africa  through  enhanced  transparency  and  security.  However, 
broader  adoption requires  addressing technical  challenges  and fostering a  supportive  regulatory  environment. 
Microfinance entities should invest in pilot projects to refine blockchain integration strategies while regulators 
need to establish clear guidelines that balance innovation with consumer protection. Public-private partnerships 
can facilitate this transition by sharing best practices and resources.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
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