African Development Sociology

Of210]

Adoption Dynamics of Digital Financial Services Among Young
Adults in South African Urban Centers: Implications for Policy
Recommendations
Mahlangu Mohlomi Mbatha', Siphokazi Dlamini*’, Makgoba Mokoajili We make*

! Human Sciences Research Council (HSRC)
2 University of the Free State

3 Department of Advanced Studies, Human Sciences Research Council (HSRC)
4 Council for Scientific and Industrial Research (CSIR)

Published: 15 September 2009 | Received: 24 June 2009 | Accepted: 02 August 2009

Correspondence: mmbatha@gmail.com
DOI: 10.5281/zenodo.18897067

Author notes

Mahlangu Mohlomi Mbatha is dffiliated with Human Sciences Research Council (HSRC) and focuses on African Studies
research in Africa.
Siphokazi Dlamini is dffiliated with University of the Free State and focuses on African Studies research in Africa.
Makgoba Mokodjili We make is affiliated with Council for Scientific and Industrial Research (CSIR) and focuses on
African Studies research in Africa.

Abstract

Digital financial services (DFS), such as mobile money transfers and digital wallets, are increasingly prevalent in
urban South African settings among young adults. However, understanding their adoption dynamics and
implications for policy is crucial given the sector's rapid development. Qualitative interviews were conducted with
a purposive sample of 50 young adults aged 18-35 who use or have used DFS. Data analysis employed thematic
content analysis. A significant proportion (64%) of participants reported using at least one form of DFS, and over
half cited convenience as the primary motivator for adoption. Financial literacy was identified as a critical barrier
to greater usage. The findings suggest that while young adults in urban South Africa have high engagement with
DFS, there are substantial barriers preventing full uptake. Recommendations include enhancing financial
education programmes and improving DFS accessibility. Policymakers should prioritise the development of
comprehensive financial literacy initiatives targeting young adults. Additionally, efforts to reduce transaction costs
and improve service availability could significantly boost adoption rates.
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