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Abstract

Urbanization in African cities has led to rapid growth, often accompanied by informal settlements that challenge  
traditional social welfare systems. A mixed-methods approach combining qualitative interviews with quantitative  
data  analysis  to  explore  perceptions  and  practices  of  social  welfare  among  residents  and  service  providers. 
Residents  in  informal  settlements  reported  significant  challenges  accessing  basic  services,  with  over  70% 
expressing dissatisfaction with current welfare programmes. The findings highlight the urgent need for tailored 
interventions  that  address  both  the  socio-spatial  dynamics  and  specific  needs  of  these  communities.  Policy 
recommendations  include  integrating  informal  settlements  into  urban  planning  frameworks  and  developing 
targeted social welfare policies that prioritise community engagement and inclusivity.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.

 REQUEST FULL PAPER✉️

📧 Email: info@parj.africa

Request your copy of the full paper today!

🚀 SUBMIT YOUR RESEARCH

Are you a researcher in Africa? We welcome your submissions!

Join our community of African scholars and share your groundbreaking work.

🌐 Submit at: app.parj.africa

Scan to visit app.parj.africa

Open Access Scholarship from PARJ

Empowering African Research | Advancing Global Knowledge

2

https://app.parj.africa/
mailto:info@parj.africa

