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Abstract

Payment incentive programmes are increasingly being implemented in various sectors to improve performance and
efficiency. In the context of health care, these programmes aim to enhance service delivery by motivating health
workers with financial rewards. This policy analysis employs a mixed-methods approach, combining qualitative
interviews with quantitative data from regional health authorities to explore the effectiveness of payment
incentives in improving service quality and cost-effectiveness. A key finding is that the adoption rate varied
significantly across regions, with urban areas showing higher uptake compared to rural settings. Specifically, in
Region X, 60% of health workers adopted the programme within six months of its implementation. Payment
incentive programmes have shown promise in improving service quality and worker motivation, though their
effectiveness is influenced by regional contexts and resource availability. Given the positive trends observed, it is
recommended that payment incentives be expanded to additional regions and further refined based on local
conditions. Additionally, ongoing monitoring and evaluation are crucial for sustained benefits.
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