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Abstract

This study examines the operational effectiveness of rural clinics in South Africa, focusing on their ability to
provide timely and effective clinical care. A randomized field trial was conducted across five rural clinics in South
Africa, where patients were randomly assigned to receive either standard care or enhanced support services. Data
on clinical outcomes such as recovery rates and treatment efficacy were collected over a six-month period using
standardised assessment tools. In the enhanced support group, there was an observed improvement of 15% (95%
confidence interval: 7-23%) in patient recovery rates compared to the standard care group. This suggests that
additional intervention can significantly enhance clinical outcomes. The findings indicate a need for improved
resource allocation and training programmes within rural clinics to achieve better patient outcomes. Rural health
authorities are recommended to implement evidence-based interventions, including enhanced staffing levels and
continuous professional development opportunities, to improve service delivery in these settings. Treatment effect

was estimated with text{logit}(n ):beta 0+f~ p X, and uncertainty reported using confidence-interval

based inference.
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