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Abstract

Mobile banking has emerged as a significant innovation in financial services delivery, particularly in rural settings 
where traditional banking infrastructure is limited. A mixed methods approach combining qualitative interviews 
with quantitative data analysis on transaction volumes and customer satisfaction surveys was employed. Mobile 
banking usage increased by 30% over a year, significantly impacting smallholder farmers' income generation and 
agricultural productivity. Mobile banking plays an essential role in bridging the financial gap for rural Kenyans, 
offering convenient access to savings, loans, and insurance services. Policy makers should incentivize mobile  
service providers to expand coverage and improve digital literacy among rural populations.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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