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Abstract

Digital inclusion in rural South Africa is a critical challenge due to geographical barriers and socio-economic 
disparities. A mixed-methods approach was employed, integrating qualitative interviews with quantitative surveys 
to assess current digital access levels and identify gaps. Among the surveyed communities, only 30% reported  
reliable  internet  connectivity,  highlighting  significant  disparities  in  access  and  usage  rates.  The  analysis  
underscores  the  urgent  need  for  targeted  interventions  combining  technological  upgrades  and  community 
education  initiatives.  Policy  recommendations  include  prioritising  rural  broadband  expansion,  fostering  local  
entrepreneurship hubs, and implementing digital literacy programmes to bridge inclusion gaps effectively. digital  
inclusion,  rural  South  Africa,  technology  infrastructure,  community  engagement  Model  estimation  used 

{̂θ }=argmin {θ }sumiell ( yi , fθ(ξ ))+ λlVertθrVert 22,  with  performance  evaluated  using  out-of-sample 

error.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.

 REQUEST FULL PAPER✉️

📧 Email: info@parj.africa

Request your copy of the full paper today!

🚀 SUBMIT YOUR RESEARCH

Are you a researcher in Africa? We welcome your submissions!

Join our community of African scholars and share your groundbreaking work.

🌐 Submit at: app.parj.africa

Scan to visit app.parj.africa

Open Access Scholarship from PARJ

Empowering African Research | Advancing Global Knowledge

2

https://app.parj.africa/
mailto:info@parj.africa

