
African Auditology

Digital Exclusion in Moroccan Rural Communities: Navigating the 
Digital Divide Through Inclusive Strategies

Oumaimene Oulhadj1,2, Ahmed El Maali1,3, Najia Benseddik3

1 Department of Research, National Center for Scientific and Technical Research (CNRST)
2 Hassan II University of Casablanca

3 Sidi Mohamed Ben Abdellah University, Fez

Published: 22 October 2005   |   Received: 12 May 2005   |   Accepted: 25 August 2005

Correspondence:   ooulhadj@gmail.com  

DOI: 10.5281/zenodo.18807996

Author notes

Oumaimene Oulhadj is affiliated with Department of Research, National Center for Scientific and Technical Research 
(CNRST) and focuses on African Studies research in Africa.

Ahmed El Maali is affiliated with Department of Research, National Center for Scientific and Technical Research 
(CNRST) and focuses on African Studies research in Africa.

Najia Benseddik is affiliated with Sidi Mohamed Ben Abdellah University, Fez and focuses on African Studies research in 
Africa.

Abstract

Digital exclusion in Moroccan rural communities is a significant challenge impacting access to essential services 
and  opportunities.  A  mixed-methods  approach  combining  qualitative  interviews  with  community  surveys  to 
understand perceptions of technology use and barriers to access. Inclusive strategies such as subsidised technology 
loans,  community-led  digital  literacy  programmes,  and  government  subsidies  for  internet  subscriptions  are  
recommended to reduce digital exclusion. Develop targeted public-private partnerships to fund and implement  
these  inclusive  strategies.  Increase  investment  in  rural  areas'  broadband  infrastructure  and  expand  e-health 
initiatives.
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