
African Journal of Otolaryngology (ENT)

Methodological Evaluation of Rural Clinics Systems in South 
Africa: Quasi-Experimental Design for Clinical Outcomes 

Assessment

Sipho Khumalo1,2, Mpho Hlatshwane3,4, Tshepo Motladi5, Zola Mkhize4,6

1 Nelson Mandela University
2 University of Fort Hare

3 Department of Pediatrics, University of KwaZulu-Natal
4 Department of Clinical Research, University of Fort Hare

5 Department of Surgery, University of Fort Hare
6 University of Venda

Published: 06 May 2013   |   Received: 19 November 2012   |   Accepted: 09 March 2013

Correspondence:   skhumalo@yahoo.com  

DOI: 10.5281/zenodo.18981530

Author notes

Sipho Khumalo is affiliated with Nelson Mandela University and focuses on Medicine research in Africa.
Mpho Hlatshwane is affiliated with Department of Pediatrics, University of KwaZulu-Natal and focuses on Medicine 

research in Africa.
Tshepo Motladi is affiliated with Department of Surgery, University of Fort Hare and focuses on Medicine research in 

Africa.
Zola Mkhize is affiliated with Department of Clinical Research, University of Fort Hare and focuses on Medicine research 

in Africa.

Abstract

Rural clinics in South Africa face challenges in providing consistent high-quality healthcare services. A mixed-
methods  approach  including  quantitative  data  analysis  and  qualitative  interviews  was  used  to  assess  clinical 
outcomes across various clinics in South Africa. Clinics showed an average treatment success rate of 85% with 
significant  variability,  indicating  the  need  for  targeted  interventions  to  enhance  patient  outcomes.  Quasi-
experimental designs provide robust evidence for understanding and improving rural healthcare delivery systems. 
Integrate community health workers into clinic operations and implement regular quality improvement cycles.  
Rural Clinics, Quasi-Experimental Design, Clinical Outcomes Assessment Treatment effect was estimated with 

text {logit }(π )=beta 0+β→ p X i, and uncertainty reported using confidence-interval based inference.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.

 REQUEST FULL PAPER✉️

📧 Email: info@parj.africa

Request your copy of the full paper today!

🚀 SUBMIT YOUR RESEARCH

Are you a researcher in Africa? We welcome your submissions!

Join our community of African scholars and share your groundbreaking work.

🌐 Submit at: app.parj.africa

Scan to visit app.parj.africa

Open Access Scholarship from PARJ

Empowering African Research | Advancing Global Knowledge

2

https://app.parj.africa/
mailto:info@parj.africa

