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Abstract

Urban primary care networks in South Africa are essential for delivering equitable healthcare services to diverse
populations. Existing systems face challenges in ensuring quality and efficiency across various clinical outcomes.
A mixed-method approach was employed, including quantitative analysis of longitudinal data from multiple
healthcare facilities. Panel-data econometric techniques were used to estimate the impact of network structures on
patient outcomes. The panel-data estimation revealed significant improvements in patient satisfaction scores (mean
increase: 15%) and a reduction in hospital readmission rates by 20% over a three-year period, indicating effective
network coordination. This study provides robust evidence for the efficacy of urban primary care networks in
South Africa through rigorous statistical validation. The findings support continued investment in such systems to
improve healthcare delivery. Policy makers should prioritise resource allocation and training programmes that
foster collaboration among primary care providers within these networks to maximise their impact on clinical
outcomes. Primary Care Networks, Panel Data Analysis, Clinical Outcomes, South Africa Treatment effect was

estimated with text { logit | (7 )=beta0+ " p X,, and uncertainty reported using confidence-interval based

inference.
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