African Family Medicine

EREE

Adoption Rates and Longevity of Mobile Healthcare Platforms by
Primary Health Care Centers in Accra, Ghana,

Nana Acheet, Yaw Gyamfi’, Atsah Nyarko*, Kofi Adzokpoh*
! Department of Clinical Research, Noguchi Memorial Institute for Medical Research
? Department of Surgery, University of Professional Studies, Accra (UPSA)
3 Council for Scientific and Industrial Research (CSIR-Ghana)
4 Department of Public Health, Council for Scientific and Industrial Research (CSIR-Ghana)
° Ghana Institute of Management and Public Administration (GIMPA)
¢ University of Professional Studies, Accra (UPSA)

Published: 22 June 2013 | Received: 22 March 2013 | Accepted: 04 May 2013

Correspondence: nachee@hotmail.com

DOI: 10.5281/zenodo.18980993

Author notes

Nana Achee is dffiliated with Department of Clinical Research, Noguchi Memorial Institute for Medical Research and
focuses on Medicine research in Africa.
Yaw Gyamfi is dffiliated with Council for Scientific and Industrial Research (CSIR-Ghana) and focuses on Medicine
research in Africa.
Atsah Nyarko is affiliated with Department of Public Health, Council for Scientific and Industrial Research (CSIR-Ghana)
and focuses on Medicine research in Africa.
Kofi Adzokpoh is affiliated with University of Professional Studies, Accra (UPSA) and focuses on Medicine research in
Africa.

Abstract

Mobile healthcare platforms in primary health care centers (PHCCs) have been introduced to improve access to
medical services and reduce waiting times. A mixed-method approach was employed, including surveys and
interviews with PHCC staff to gather data on platform usage and satisfaction levels. The adoption rate of mobile
healthcare platforms by PHCCs in Accra was found to be 75% among the first year users, with a retention rate of
approximately 60% after two years. Primary health care centers showed varying degrees of interest and sustained
use of mobile healthcare platforms over time, which varied significantly across different facilities. Further studies
should explore factors influencing PHCCs' decisions to adopt these technologies and ways to enhance platform
longevity through continuous improvement and user engagement strategies. Mobile Healthcare Platforms, Primary
Health  Care Centers (PHCCs), Accra, Ghana Treatment effect was estimated with

text { logit | (7 )=beta0+ " p X, and uncertainty reported using confidence-interval based inference.
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