African Health Informatics (Clinical focus)

Psychological Wellbeing and Job Satisfaction Among Healthcare
Workers in Cote d'Ivoire Public Hospitals: A Retention Strategy
Analysis in Ghana
Yaw Gyamfi?, Kwame Agyei', Ama Yiren®

! Kwame Nkrumah University of Science and Technology (KNUST), Kumasi

2 Department of Public Health, Council for Scientific and Industrial Research (CSIR-Ghana)
¢ Ghana Institute of Management and Public Administration (GIMPA)

Published: 01 April 2005 | Received: 17 December 2004 | Accepted: 18 February 2005

Correspondence: ygyamfi@gmail.com
DOI: 10.5281/zenodo.18808146

Author notes
Yaw Gyamfi is dffiliated with Kwame Nkrumah University of Science and Technology (KNUST), Kumasi and focuses on
Medicine research in Africa.
Kwame Agyei is dffiliated with Kwame Nkrumah University of Science and Technology (KNUST), Kumasi and focuses on
Medicine research in Africa.
Ama Yiren is dffiliated with Ghana Institute of Management and Public Administration (GIMPA) and focuses on Medicine
research in Africa.

Abstract

Public hospitals in Céte d'Ivoire face challenges with healthcare worker retention, affecting patient care and health
outcomes. A mixed-methods approach using surveys and interviews was employed across Cote d'Ivoire's public
hospitals, with data analysed using regression models. Among surveyed healthcare workers, job satisfaction scores
were significantly correlated (r = 0.52, p < 0.01) with psychological wellbeing, indicating a strong relationship in
the study population. Enhancing job satisfaction and addressing work-related stress could be key to retaining
skilled healthcare professionals in Céte d'Ivoire's public hospitals. Implementing evidence-based interventions
targeting job satisfaction and mental health is recommended for hospital management. Healthcare worker
retention, psychological wellbeing, job satisfaction, mixed-methods study

Keywords: Céte_d'Ivoire, Healthcare_Worker_Retention, Psychological_Wellbeing, Job_Satisfaction, Mixed-
Methods, Retention_Strategies


mailto:ygyamfi@gmail.com
https://doi.org/10.5281/zenodo.18808146

2005(1): 39-55 (2005) | Yaw Gyamfi et al.

ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology,
results, discussion, and references is available upon request.

Email: info@parj.africa

Request your copy of the full paper today!

SUBMIT YOUR RESEARCH

Are you a researcher in Africa? We welcome your submissions!

Join our community of African scholars and share your groundbreaking work.

Submit at: app.parj.africa

Scan to visit app.parj.africa

Open Access Scholarship from PARJ

Empowering African Research | Advancing Global Knowledge


https://app.parj.africa/
mailto:info@parj.africa

