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Abstract

Urban Kenyan slums face significant challenges in maternal health services due to resource constraints and social  
barriers. A mixed-methods approach including baseline surveys, focus group discussions, and process evaluations 
will  be  employed to  assess  CSN implementation across  four  slums.  Data  will  be  analysed using descriptive 
statistics for quantitative data and thematic analysis for qualitative data. Community engagement levels in one of  
the study slums reached a mean satisfaction score of 85% on a scale from 1-10, indicating high acceptance of CSN 
services. The implementation of community support networks shows promise in improving maternal health service 
accessibility  and  user  satisfaction  within  urban  Kenyan  slums.  Further  randomized  controlled  trials  are 
recommended  to  validate  these  findings  and  inform  policy  development  for  maternal  healthcare  delivery.  

Treatment  effect  was  estimated  with  text {logit }(π )=beta 0+β→ p X i,  and  uncertainty  reported  using 

confidence-interval based inference.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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