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Abstract

Telemedicine  platforms  have  shown  promise  in  improving  healthcare  access  for  underserved  populations, 
particularly  in  rural  areas  where  traditional  healthcare  services  are  scarce.  A  mixed-methods  approach  was  
employed,  including  a  quantitative  survey  and  qualitative  interviews  with  participants  from  various  rural  
communities.  Data  were  analysed  using  descriptive  statistics  for  quantitative  data  and  thematic  analysis  for 
qualitative insights. Telemedicine platforms significantly increased access to maternal healthcare services by 45% 
among  surveyed  women  in  the  study  area,  particularly  improving  prenatal  care  utilization  (p<0.01).  The  
integration of telemedicine into routine healthcare delivery has demonstrated substantial benefits for rural maternal 
health. Further research should explore scalability and cost-effectiveness while ensuring equitable access across  
different socio-economic groups. Telemedicine, maternal care, rural South Africa, access enhancement Treatment 

effect  was  estimated  with  text {logit }(π )=beta 0+β→ p X i,  and  uncertainty  reported  using  confidence-

interval based inference.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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