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Abstract

Telehealth services have emerged as a promising solution to address chronic care delivery challenges in Nigerian  
urban centers. A longitudinal study design was employed, collecting data from to through questionnaires and 
electronic  health  records  (EHRs).  Telehealth  services  were  found  to  be  acceptable  by  participants  with  an  
acceptability score of 85%, although further studies are needed to validate these results. The study highlights the  
need for continued research into telehealth's role in chronic care delivery, particularly focusing on participant 
feedback and service integration within existing healthcare systems. Telehealth programmes should be further  
developed with user-centred design principles and integrated into standard health services to ensure sustainability  
and efficacy. telehealth, chronic care, urban centers, acceptability, Nigerian Treatment effect was estimated with 

text {logit }(π )=beta 0+β→ p X i, and uncertainty reported using confidence-interval based inference.
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