
African Sleep Medicine

Telemedicine Access Adoption Among Urban Youth in Accra, 
Ghana: A User Adoption Study

Brighton Adetokunbo1,2, Kofi Ampomah3

1 University for Development Studies (UDS)
2 Department of Surgery, Kwame Nkrumah University of Science and Technology (KNUST), Kumasi

3 Department of Surgery, University for Development Studies (UDS)

Published: 03 October 2002   |   Received: 06 August 2002   |   Accepted: 10 September 2002

Correspondence:   badetokunbo@aol.com  

DOI: 10.5281/zenodo.18739634

Author notes

Brighton Adetokunbo is affiliated with University for Development Studies (UDS) and focuses on Medicine research in 
Africa.

Kofi Ampomah is affiliated with Department of Surgery, University for Development Studies (UDS) and focuses on 
Medicine research in Africa.

Abstract

Urban youth in Accra, Ghana face barriers to accessing mental health services, particularly telemedicine which can 
offer  flexibility  and  convenience.  A  mixed-methods  approach  including  surveys  (

N=150 )∧interviews(n=20 ). Users expressed strong interest in telemedicine, with a majority preferring its  

convenience over traditional face-to-face consultations (78%). However,  concerns about technical issues were 
reported  by  45%.  Telemedicine  shows  promise  for  mental  health  services  among  urban  youth  but  requires 
addressing technological barriers and enhancing user trust. Immediate telemedicine training sessions should be  
organised to address user concerns and improve digital literacy. Tailored solutions for overcoming technical issues  
are needed.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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