African Transplantation Journal

EkzEE

Theoretical Foundations of User Engagement and Behaviour
Change in Online Counseling Services for Mental Health in Accra,
Ghana

Yaw Ofori Ameyaw'
! Water Research Institute (WRI)

Published: 04 May 2000 | Received: 03 December 1999 | Accepted: 08 March 2000

Correspondence: VamevaW@VahOO.Com

DOI: 10.5281/zenodo.18705658

Author notes

Yaw Ofori Ameyaw is dffiliated with Water Research Institute (WRI) and focuses on African Studies research in Africa.

Abstract

Online counseling services have gained popularity in Ghana for mental health support, particularly in Accra where
access to traditional healthcare is limited. A literature review will be conducted to identify existing theories and
frameworks pertinent to understanding user engagement in digital healthcare services. Theoretical models will be
developed to explain user behaviour change and long-term adherence to online counseling services based on these
findings. Further research should focus on developing interventions tailored to specific therapeutic directions and
feedback mechanisms within the existing frameworks of user engagement.
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