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Abstract

This commentary examines user satisfaction with mobile health clinics in Cairo's downtown area, focusing on 
chronic disease management within Egypt’s urban setting. No empirical results are presented; instead, a qualitative 
analysis  of  interviews with users was conducted to understand their  experiences with mobile health services. 
While user satisfaction is high, there are areas for improvement in terms of consistency and integration into regular 
healthcare routines. Further research should explore ways to enhance mobile health clinic services by aligning  
them more closely with established medical facilities and improving appointment scheduling reliability.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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