African Community Pharmacy

User Acceptance and Usage Patterns of Water Quality Monitoring
Apps Among Community Members in Kampala, Uganda 2005

James Kizza"’, Grace Nakijinja'’, Patrick Ssekitarama*
! Busitema University
? Uganda Christian University, Mukono
* National Agricultural Research Organisation (NARO)
4 Department of Interdisciplinary Studies, Busitema University

Published: 18 October 2005 | Received: 14 June 2005 | Accepted: 02 October 2005

Correspondence: jkizza@aol.com
DOI: 10.5281/zenodo.18809399

Author notes

James Kizza is dffiliated with Busitema University and focuses on African Studies research in Africa.
Grace Nakijinja is dffiliated with Busitema University and focuses on African Studies research in Africa.
Patrick Ssekitarama is affiliated with Department of Interdisciplinary Studies, Busitema University and focuses on African
Studies research in Africa.

Abstract

Water quality in Kampala, Uganda is frequently affected by contamination from various sources such as industrial
effluents and improper sanitation practices. A mixed-methods approach was employed including a survey
targeting 500 randomly selected community residents and qualitative interviews with 20 app users. Data analysis
involved both quantitative statistical methods and thematic content analysis. Among the surveyed participants,
67% expressed interest in using water quality monitoring apps, particularly for real-time alerts about potential
contamination. Despite initial enthusiasm, continued engagement was hindered by factors such as app
functionality issues and lack of awareness about the importance of maintaining safe drinking water sources.
Developers should enhance app user interfaces to improve accessibility and incorporate more interactive features.
Community health workers can play a crucial role in educating residents about the benefits of using these apps for
better water quality management.
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