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Abstract

Ugandan rural clinics face challenges in maintaining consistent quality of care due to resource constraints and
varying levels of medical training among staff. A mixed-methods approach will be employed, integrating
quantitative data from standardised outcome measures (e.g., patient satisfaction scores) with qualitative interviews
to explore staff perspectives and clinic practices. There is a significant improvement in patient satisfaction rates by
15% after implementing quality assurance protocols, as indicated by mean score increases of at least 3 points on a
5-point Likert scale. This quasi-experimental design provides robust evidence for the effectiveness of quality
assurance measures in improving clinical outcomes and enhancing patient care experiences in rural Ugandan
settings. Continued implementation of these protocols, along with ongoing staff training programmes, is
recommended to sustain improvements in clinic performance and patient satisfaction. rural clinics, Uganda, quasi-
experimental design, clinical outcomes, quality assurance Treatment effect was estimated with

text { logit } ( T )Z beta0+ [~ p X, and uncertainty reported using confidence-interval based inference.
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