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Abstract

Malawi's public health centers face challenges in ensuring accurate medication dispensing due to manual processes 
and  limited  digital  integration.  A  mixed-methods  approach  including  surveys,  interviews,  and  observational 
studies was employed to assess the impact of the digital platform on dispensing accuracy among health centre  
staff.  The  integration  resulted  in  a  15%  reduction  in  medication  errors  (

n=200 )reported by pharmacists compared ¿baseline levels.  The  digital  platform  significantly 

improved medication accuracy, with no significant adverse effects observed. Health centers should continue using 
the  digital  platform  and  consider  additional  training  for  staff  on  EMR  usage.  Digital  Platform  Integration, 
Medication Dispensing Accuracy, Public Health Centers, Malawi
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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